Fair Point New Hampshire PRELIM UNE Platform Oct-2012
Performance Assurance Plan Report

Performance Obsenations Fem. Wi, Domah Clustering

PO Pre-Crdering FP___ ClEC CLEC D, Score Wigt Score Revienw
PO-1-01-6020 Customer Service Record - EDI NA 3.73 783 3.7326) @ 2 0.000 0.000
P0.1.03-6020 Address Validation -EDI NA] 11.00 457 10.9856f NA | © NA 0.C00
P0O-2-02-6020 OSS Interface Avallabliity - Prime - ED} 100,00 3] & 0.000 0.600
P0-1-01-6030 Customer Service Record - CORBA NA NA NA NA[ © NA 0.000
PC-1.03-6030 Address Validation - CORBA NA NA NA NA| O NA 0.000
PO-2-02-6030 0SS Interface Avallabliity - Prime - CORBA NA NA| O NA 0.000
P0O-1-01-8050 Customer Service Record - Web GUI NA 3.33 1,446 3.3250] 0 2 0.000 0.000
P(-1.03-6050 Address Validation - Web GUI NA] 11,73 413 11.7312f NA| © NA 0.000
P0-2-02-6080 0SS Interface Availability - Prime - Web GUI 100.00 : 1] & 0.000 0.600

OR Crdering Wat
OR-1-02-3140 % On Time LSRC - Ffow Through - Platform - 2hrs 05.29 255 Lo | 10 0.000 0.000
OR-2-02-3140 % On Time LSR Reject - Flow Through - Platform 100.00 1 o [ & 0.000 G.000
OR-4-11-1000 % Completed Orders with Neither a PCN or BCN Sent 0.35 1,692 1] 8 -0.022 -0.049
OR-4-18-1000 % On Time PCHN - 1 Business Day 88.13 815 [2 [ & -0.044 -0.008
OR-4-17-1000 % On Time BCN - 2 Bushess Day 97.31 1,671 o [ 5 0.000 0,000
QOR-5-03-3140 % Flow-Tarough Achleved-UNE POTS Platform 92,11 38 -1 ] 8 -0.022 -0.049
OR-6-03-3140 % Accuracy - LSRC - Platform 2.20 363 0 5 0.000 0.000
COR-1-04-3140 % OT LSRC - No Facility Check - Platferm: 100.00 81 |0 | 5 0.000 0.000
OR-1-08-3140 % OT LSRC/ASRC - Facility Check - Platform 87.50 16 11| 2 -0.008 -0.020
OR-2-04-3140 % OT LSR Rel.- No Faciiity Check - Platform 100.00 26 [0 | 2 0.000 0.600
OR-2-06-3140 % OT LSR/ASR Rej. - Facility Check - Platform 100.00 5 ] 2 0.000 0.060

PR Provisioning FP__CLEC FP CLEC
PR-3-01-3140 % Completed in f Day ({-5 Lines - No Disp) - Platforrn | 71.08| 62.50 550 40 7.42] -1.3172] 4 5 -0.022 -0.036
PR-4-05-3140 % Missed Appointment- FP - No Dispatch - Platform 7.08 8.43 5,678 178 1.95] -0.8481] 1 | 20 -0.088 -0.143
PR-4-04-3140 % Missed Appolntment - FP - Dispatch - Piatform 18.65| 21.88 G622 32 7.06] -0.7102] 9 10 0000 0.600
PR-4-02-3100 Average Delay Days - FTotal - POTS 1.51 1.25 511 36] 3.08] 053] 04574f © 16 0.000 0.000
PR-5-01-3140 % Aissed Appolniment - Facitites - PPlaform 1.61 0.00 522 32 2728] 028201 0 5 0.000 0.000
PR-5-02-3140 % Orders Held for Facilities » 15 days - Platform .00 0,60 622 az 0.00] 5.0000] 0 5 0.000 0.000
PR-6-01-3140 % Instaitailon Troubles within 30 days - Platform 7.85 6.25 1,350 256 1.83] 0.7475{ O 10 Q000 0.000

Performance Observations FPSd  Samplng Perf. Wold.

MR ainiehance & Kepair FP CLEC FP CLEC VeV kMol Diff. seofe vt Seore
MR-1.01-6050 Average Response Time - Create Trouble 1.81] 13.34 3,128 : 11.5208] -2 2 -0.018 -0.023
MR-1-08-6050 Average Response Time - Test Trouble (POTS only) NAL 178.01 466 178.0070f NA | © NA 0.000

Slat. Score

MR-3-01-3144 % Missed Repair Appointmenlis - Loop - Platform - Bus] 24.04| 13.83 §49 04 4771 21284} 9 10 0.000 0.000
MR-3-02-3144 % Missed Repair Appointments - CO - Platform - Bus 13.92 8.33 79 12 10,73] 0.0151] O 10 0.000 0.000
MR-4-02-3144 Mean Time to Repalr - Loop Trouble - Platform « Bus 11.38] 13.10 549 94| 11.27] 1.268] -1.2547( A ] -0.022 -0.029
MR-4-03-3144 Mean Time to Repair - CO Trouble - Platform - Bus 596 19.02 79 12 809 2511 -1.4882] 4 5 -0.022 -0.028
MR-4-08-3144 % Out of Service >4 Hours - Platform - Bus G65.90) 43,78 423 48 L 717{ 20571] O 5 0.000 0.000
MR-4-07-3144 % Qut of Service >12 Hours - Platform « Bus 37142| 22.82 423 48 7.36{ 1.8226] O & 0000 G.0C0
MR-4-08-3144 % Out of Service > 24 Hours - Platform - Bus 4.26 2.08 423 48 307{ o02420[1 O 5 0,000 0.000
MR-3-01-3145 % Missed Repair Appointments - Loop -Platform - Res | 10.56 714 3,211 42 477 0.4084| O 10 0.000 0.000
MR-3-02-3145 % Missed Repalr Appolntments - CO - Platform - Res 242 NA 124 NA NA| NA| © NA 0.000
MR-4-62-3145 Mean Time to Repair - Loep Trouble - Platform - Res 20.28) 2235 3,211 42| 2400 3.73] 20770] O 5 0.000 0.000
MR-4-03-3145 Mean Time to Repair- CO Trouble - Platform - Res 9.00 NA 124 NA| 1545 NA| NA| © NA 0.000
MR-4-08-3145 % Out of Service >4 Hours - Platform - Res 82.i5| 61.54 2,242 13 7.48] 28224] 0 5 0.000 0.000
MR-4-07-3145 % Out of Service >12 Heurs - Platform - Res 17.34] 3007 2,242 13 11.64] 3.3028| © 5 0.000 0.600
MR-4-08-3145 % Out of Service > 24 Hours - Platform - Res 41.44 7.68 2,242 13 13.70] 2.3296] O 5 0.000 0.000
14R-5-01-3140 % Repeat Reports w/in 30 days - Platform 13.80 8,78 3,963 148 2.89] 1.6811] O 10 0.000 0.000

Bl Billing

| BI11-02-1000 % DUF in 4 Business Days [ [ 10000f | it [ } R 0.000
"NA® - noactivity LD - underdevelopment  "58" - Small Sample Tolals|-11 ] 227 -0.269

Under the Plan, -1 perfermance scores are subject to further adjustment based on two additional month’s performance.




Fair Point New Hampshire PRELIM UNE LOOP Oct-2012
Performance Assurance Plan Report
Perfomance Observations Perf. Wotd. )
Domaln Clustering

PO Pre-Ordering FP_ CLEC CLEG [hff,  Score  Wgt Soore Review
P0-2-02-8010 OSS Interface Availabllity - Prime - WPTS MNA NA| © NA 0.000
PO-1-01-6020 Customer Service Record - ED} MA 3.73 789 3.7326( 0 2 0.000 0.000
PO-1-03-6020 Address Validation -EDI NAE  11.00 457 10.8956| NA | © NA 0.000
P(O-2-02-8020 OSS Interface Availabliity - Prime - EDI 100.00 0 5 0.0600 0.000
PO-1-01-8030 Customer Service Record - CORBA NA NA MA NA| © NA 0.000
P0O-1-03-8030 Address Validation - CORBA NA MA NA NAL 0O NA 0.000
PO-2-02-8030 0SS Interface Availabllity - Prime - CORBA NA NAJ] O NA 0.000
PO-1-01-6050 Customer Service Record - Web GUI NA 3.33 1,446 3.3250( 0 2 0.000 0.000
PQ-1-03-6050 Address Velldation - Web GUI NAE 1173 413 11.7312| NA| © NA 0.000
PO-2-02-6080 OS5 Interface Availability - Prime - Web GUI 100,00 0 5 0.000 0.000

OR Ordering Wot.
0OR-1-02-3331 % On Time LSRC-Flow Thru-Loop/Pre-Qual-2hrs 96.89 1,449 |0 | 10 0.000 0.000
OR-2-02-3331 % On Time LSR Reject - Flow Thru - Loop/Pre-Qual 7273 i1 |2 | & -0.080 -0.119
OR-4-11-1000 % Completed Orders vith Neither a PCN or BCN Sent 0.35 1,692 m_'.l,,, 2 -0.012 -0.024
OR-4-16-1000 % On Time PCN - 1 Business Day 88.13 815 -2 | 2 -0.024 -0.048
OR-4-17-1000 % On Time BCN - 2 Business Day 97.31 1,671 |0 | 2 0.000 0.000
0OR-5-03-3112 % Flow-Through Achleved-UNE POTS Loop 02.06 262 ;1___ 5 -0.030 -0.060
OR-6-03-3331 % Accuracy - LSRC - Loop 242 2421 Y i1 0.000 0.000
0OR-1-04-3331 % QT LSRG - No Facility Check - Loop/LNP 69,14 534 -2 ] & -0.080 -0.119
OR-1-06-3331 % OT LSRC/ASRC - Facility Check - Loop/LNP 100.00 9 _9_ 2 0.000 0.000
OR-2-04-3331 % OT LSR Rej - No Facilty Check - Leop/LNP 9247 115 111 2 -0.012 -0.024
QR-2-06-3331 % OT LSR/ASR Rej - Facility Check - Loop/LNP 100.00 2 Y 2 0.000 0.000

PR Provisioning FP__CLEC __ FP CLEC paotan  Eant¥ stet. Soot wat
PR-4-02-31C0 Average Delay Days - Total - POTS 1.51 1.25 511 36 3.08 0.53 04574 0 5 0.000 0.000
PR-4-04-3113 % Mlssed Appolntment - FP - Dispatch - Loop-New 18.85 7.89 622 38 6.59 1.5214| O 20 0.000 0.000
PR-5-01-3112 % Missed Appointment - Facilities - Loop 1.61 0.00 622 39 2.08| 01055 O 5 0.000 0.000
PR-5-02-3112 % Orders Held for Facilities > 15 days - Loop 0.00 0.00 522 39 0.00| 5.0000| O 5 0.000 0.000
PR-8-01-3113 % Installation Troubles within 30 days - Loop New 34 1,09 725 92 1.98| 08205 & 10 Q.000 0.000
PR-8-02-3520 % Installatn Trbs w/in 7 days-Loop-Basic Hot Cut 0.00 25 |0 10 0.000 0,000
PR-6-02-3523 % Installatn Trbls w/in 7 days-Loop-Lg Job Hot Cut NA NA NA| D NA 0.000
PR-6-02-3525 % Installatn Trbis w/in 7 tays-Loop-Batch Hot Cut NA NA NA| O NA 0.000
PR-9-01-3520 % On Time Performance-Loop-Basic Hot Cut 100.00 10 ¢ 10 0.000 0.000
PR-9-01-3523 % On Time Performance-Loop-Lg Job Het Cut NA A NA| O NA 0.000
PR-9-01-3525 % On Time Parformancse-Loop-Batch Hot Cut WA M NA| O NA 0.000
PR-9-04-3525 % On Time Balch Due Dale-Loop-Balch Hot Cut NA NA NA| O NA 0,000

MR Maintenance & Repalr Diff.

[MR-1-01-6050 Average Response Time - Create Trouble [ 18] 13.34] [ a124] | [ 115208 -2 [ 2 | -0004 |  -0043 |
Slal. Soore
MR-3-01-3112 % dissed Repalr Appointments - Loop - Loop 12.53[ 10.83 3,760 120 3.07] 03841 © 10 0.000 0.000
MR-4-02-3112 Mean Time to Repair - Loop Trouvhle - Loop 26,52 7.45 3,760 120] 23.48 218| 50000 C 5 0.000 0.000
MR-4-07-3112 % Cut of Service > 12 Hours - Leop 71.01] 2143 2,615 42 7.06 5.0000| © 5 0.000 0.000
MR-4-08-3112 % Out of Service > 24 Hours - Loop 35.83 4,76 2,615 42 7.46| 4.5459| © 5 0.000 0.000
MR-5-01-3112 % Repeat Roports wiin 30 days - Loop 13.80) 1067 3,963 123 3.16) 08883] ¢ 10 0.000 0.000
MR-3.02-3112 % Missed Repair Appointments - CO - Loop 9.80 0.00 5% 3 17.67 58] 0 10 0.000 0.000
MR-4-03-3112 Mean Time fe Repalr - CO Trouble - Loop 8.37 0.92 61 3] 697 59z SS|NA} O NA 0.000
"NA" - no aclivity "UD" - under development “§S" - Small Sampls Totals| -11 | 168 .0.220

Under the Plan, -1 performance scores are subject to further adjustment based on two additlonal month's performance.




Fair Point New Hampshire PRELIM RESALE Oct-2012
Performance Assurance Plan Report
Perfrormanca Obseqvations " .

PO Pre-Ordering o clee i CLEC O Stwe g VidSowe DomenCustedng
P0O-1-01-6020 Customer Service Record - EDI NA 3.73 769 37325 0 2 0.000 0.000
PC-1-03-6020 Addrass VaEdation -EO} NA|  11.00 457 10.8955] NA 1] NA 0.0C0
PO-2-02-6020 0SS Interface Avallabllity - Prime - EDI 100.00 0 5 0.000 0.000
PO-1-01-6050 Customer Service Record - Web GUI NA|  3.33 1,446 33250 0 2 0.000 0.000
PO-1-03-6050 Address Validation - Web GUE NAl 1173 413 14.7312) NA 0 NA 0,000
PO-2-02-6080 0SS Interface Avaliabllity - Prime - Web GUI 100,00 0 5 0.00G 0.000

OR Ordering
OR-1-02-2320 % On Tima LSRC -Flow Thru -POTS/Pre-Qualified Complox -2hrs 97.50, 40 [*] 10 0.000 0.000
OR-2-02-2320 % On Time LSR Rej - Flow Thru - POTS/Pre-Quaffied Complex NA NA NA| D NA 0.000
OR-4-11-1000 % Completed Orders with neither a PCN or BCN Sent 0,35 1,692 -1 5 0.024 0.046
OR-4-18-1000 % On Time PGN - 1 Business Day £88.13 816 2 5 -0.049 0093
OR-4-17-1000 % On Time BCN - 2 Business Day 07,31 1671 0 5 0.000 0.000
OR-503-2000 % Flow Through - Achieved - POTS 64.28 53 -2 10 -0.088 0185
OR-6-03-2000 % Accwacy - LSRC 4.88 82 0 10 0.000 0.000
OR-1-04-2320 % OT LSRC - No Facifty Check - POTS/Pre-Qual Cmpix 100.00 31 0 5 0,000 0.000
OR-1-06-2320 % OT LSRC/ASRC - Facifty Check - POTS{Pre-Qual Cmpx 100,00 8 0 2 0.000 0.000
OR-2-04-2320 % OT LSR Rej - No Faclity Check - POTS/Pre-Gual Cmph 100.00 ] 0 2 0.000 0.000
OR-2-058-2320 % OT LSRIASR Rej - FacEy Check - POTS/Pre-Qual Cmplx NA NA NA o NA 0.000

FPEd ~ Sampling Stat Score

PR Provisioning FP__ CLEC FP CLEG Devlation  Ermer
PR-3-01-2100 % Completed in 1 Day {(1-5 lines - No Disp} - POTS Tetal 71.08 0,00 550 4 22.75 85| NA Q NA 0.000
PR-4-05-2100 % Missed Appointment- FP - No Dispatch - POTS 7.08 8.70 5,578 23 536 07705 0 20 0.000 0.000
PR-4-04-210C % Missed Appolntment - FP - Dispatch - POTS 18.65] 1111 522 9 13.08] 00497 0 10 0,000 0.000
PR-4-02-210C Average Delay Days - Total - POTS 1.51 267 511 3 3.08 1.78 85| NA | 15 NA 0.000
PR-5-1-2100 % Missed Appointment - Facifities - POTS 1611 i1.11 622 S 4.22| -23528] 2 5 0.049 -0.071
PR-5-02-2100 % Orders Held for Facilties > 15 days - POTS .00 Q.00 22 9 0.00 50000 O 5 0.000 0.000
PR-6-01-2100 % Instaltation Troubles within 30 days - POTS 793 1026 1,350 39 4.39f -08575( 1 | 15 -0.073 -0.107

MR Maintenance & Repair Duff.
MR-1-01-8050 Average Response Time - Create Trouble 1.81] 1334 3,128 11,6208} 2 2 -0.020 0.032
MR-1-06-6050 Average Response Time - Test Trouble (POTS only} NA| 178.01 860 178.0070] NA | O NA 0.000

Siat Grore

MR-3-01-2110 % Missed Repalr Appointments - Loop - Bus, 24,04 12.12 549 33 7.66 13085 0 10 0.000 0.000
MR-3-02-2110 % Missed Repair Appontments - CO - Bus. 1392 000 79 3 20.38) 8% 0 10 0.000 0,000
MR-4-02-2110 Mean Time To Repa¥ - Loop Trouble - Bus, 1135 11.86 549 33{ #1.27 202 03147F O 5 0.000 0.000
MR~4-03-2110 Mean Time To Repay - CO Treuble - Bus. 5,96 0.92 78 3 8.0% 4.8 SSE NA Q NA 0.000
MR-4-068-2110 % Qut of Service > 4 Hours - POTS - Bus £6.20| 88.67 423 15 12,36] -2.0279; -2 5 -0.049 £.081
MR-4-07-2110 % Oud of Service > 12 Hours - POTS - Bus. 37.12| 6667 423 15 1268 -25489) -2 5 -0.049 -3.081
14R-4-08-2110 % Qut of Service > 24 Hours - POTS - Bus, 4.26|  0.00 423 15 530] 0.0685] 0 5 0,000 0.000
MR-3-01-2120 % Hlissed Repair Appointments - Loop - Res. 10.56 Q.00 a2t 4 15.37 85 0 10 (.0C0 0.000
MR-3-02-2120 % Missed Repair Appoiniments - CO - Res. 2.42 NA 124 NA NA| NA | O NA 0.000
MR-4-02-2120 Mean Tima To Repay - Locp Troubls - Res. 2928 31.08 3,211 4] 24,00) 12.01 SSE NA Q NA 0.000
14R--03-2120 Mean Time fo Repair - CO Trouble - Res. 9.00 NA 124 NA] 1645 NAL NA Q NA 0.000
1R-4-06-2120 % Qut of Service > 4 Hours - POTS - Res. 52.15] 100.00 2,242 i 26.90 58] NA| O NA 0.000
WMR-4-07-2120 % Out of Service > 12 Hours - POTS - Res. 77.34] 100.00 2,242 1 41.87 SS{ NA} O NA 0.000
MR-4-08-2120 % Cut of Service > 24 Hours - POTS - Res, 41,44| 1860.00 2,242 1 49.2¢ S5 NA | © NA 0.000
MR-501-2100 % Repeat Reports wiin 30 days - POTS 13.60( 1600 3,963 40 5.48] -0.4918] 0 10 0.000 0.000

Bi Billing

[[BI-1:02-1000_% DUF in 4 Business Days | [ 100.00] [112,105.8281 [ 0 | 5 | o000
NA" - noactivity 'UD" - under development  *SS" - Small Sample Fotals 14 | 205 | 0410

Under the Plan, -1 performance scores are subject to further adjustment based on two additienal month's performance.




Falr Point New Hampshire PRELIM DSL Oct-2012
Performance Assurance Plan Report
rereomance wsevazns § Perf. Wgtd Seote  Domain Clusterin
PO Pre-Ordering i CLEC e CLEC D gegre  Wot * e
PQ-1-06-802¢: Mechanized Laop Qualification - ED) Al 10,53 30 10.6333] NA [ © 0.000 0.000
PQ-2-02-802C 0SS Interface Availability - Prime - EDI 100.08 0 5 0.000 0.000
PO-1-06-603C Mechanlzed Loop Qualification - CORBA NA NA NA Al © 0.000 0.000
PO-2-02-803C_ 088 Interface Availability - Prime - CORBA NA A] © 0.000 0.000
PO-1-06-6050 Mechanized Loop Qualification - Web GUI NA| 864 231 86407| NA | © 0.000 0.000
PO-2-02-6080 0SS Interface Availabllity - Prima - Web GUI 100.00 0 2 0.000 0.000
P(-8-01-800G % On Time - Manual Leop Qualification $5.24 21 Q 2 0.000 0.000
PO-8-02-800C % On Time - Enginearing Record Request 100.08 ] 0 2 0.000 0.000
OR Ordering
CR-1-04-1341 % On Time LSRC - No Facility Check - 2W Digital -UNE/Resale 100.00 3 Q 3 0.000 0.000
OR~1-06-1341 % QT LSRC/ASRG - Facility Check - 2W Digital -UNE/Resale 100.00 4 0 2 0.000 0.000
OR-2-04-1341 % On Time LSR Re] - No Facility Check - 2W Digital -UNE/Resale MNA NA NA | © 0.000 0.000
CR-2-06-1341 % OT LSR/ASR Ref - Facility Check - 2W Digite! -UNE/Resale HA NA MA] O 0.000 0.000
CR-1-04-3342 % On Time LSRC - No Facllity Check - 2W xDSL Loops 100,00 1] 0 5 0.000 .00
CR-1-06-3342 % On Time LSRC/ASRC - Facility Check - 2W xD5SL Loops A A NA | O 0,000 0.000
OR-2-04-3342 % OT LSR Rej - No Facility Check - 2W xDSL Loops A A NA| O 0.000 0.000
OR-2-06-3342 % On Time LSR/ASR Rej - FacHity Check - 2W xDSL Loops A A NA| O 0.000 0.000
OR-1-04-3340 % OT LSRC - No Facility Check - Line Share/Spiit A A Al O 0.000 0.000
OR-1-06-3340 % On Time LSRC/ASRC - Facility Check - Line Share/Split MNA A Al © 0.000 0.000
OR-2-04-3340 % OT LSR Re]j - No Facllity Check - Line Share/Split NA A NA| O 0,000 0.000
OR-2-06-3340 % 0T LSR/ASR Rej - Facifity Check - Line Share/Split MNA A Al @ 0.000 0.000
0OR-4-11-1000 % Complated Crders with Maither a PCN or BCN Sent 0.35 1692 <4 2 £.017 0.067
OR-4-16-1000 % On Time PCN - 1 Buslness Day 88.13 616 2 2 -0.034 -0.133
OR-4-17-1000 % On Time BCN - 2 Business Day 97.31 1,671 0 2 0.000 2,000
PR Provisioning FP CLEC FP CLEC Stat Score
PR-4-02-1341 Avarage Delay Days «Tolal -2W Digltal -<UNE/Resale NA A Al _0.00 Al NA | O 0.000 0.000
PR-4-04-1241 % Nissed Appointment -Dispateh -2W Digital -UNE/Rasale 0.00 A 2 A Al NA| Q 0.000 0.000
PR-4-05-1341 % Missed Appointment -No Dispatch -2W Digital -UNE/Resala 0.00 A i A Al NA | © 0.000 0.000
PR-B6-01-1341 % Install. Troubles win 30 Days -2W Digital -UNEfResale 0.00 A 26 A NA] NA | O 0.000 0.000
PR-8-01-1341_% Open Orders In Hold Status >30 Days -2W Digital -UNE/Resale 133.33 A 3 A NA] NA | O 0.000 0.000
PR-3-10-3342 % Comp w/in € Days [1-5 lines) Tot -2W xDSL. Loops 100,00 34 i 10 0.000 0.000
PR-4-02-3342 Average Delay Days -Tolal -2W xDSL Loops 22.00 4.50 2 21 767 7.07 §8] NA | 10 0.000 0.000
PR-4-14-3342 % Completed On Time -2W xDSL Loops 97,14 35 i} 10 0.000 0.000
PR-6-01-3342 % Instailation Troubles wiin 30 Days -2W xDSL Leops 331 7.69 725 52 257 -1.8334] -2 15 0.252 -0.300
PR-8-01-3342 % Open Orders in Hold Status >30¢ Days -2W xDSL. Loops 6000 ©.00 2 37 36.30 §8] 0 5 0,000 0.000
PR-3-03-3340 % Completed wiin 3 Days (1-5 lines) No Disp -Line Share/Split A A EI 0.000 0.000
PR-3-03-3340 % Completed wfin 3 Days (1-5 lines) No Disp -Line Share/Split A A NA ) 0.000
PR-4-02-3340 Average Delay Days -Total -Line Shara/Split NA A NA Al C.00 NA| NAT O 0.060 0.000
PR-4-04-3340 % Missed Appointment -Dispatch -Line Share/Split A A NA NA NA] NAT O 0.000 0.000
PR-4-05-3340 % Missed Appolntment -No Dispatch -Line Share/Split MNA NA A A Al NAT O 0.060 0.000
PR-6-01-3340 % Installation Troubles wiln 30 Days -Line Sharo/Split NA NA A A NA] NAL O 0.0c0 0.000
PR-8-01-3340 % Open Qrders In Hold Stalus >3C Days -Line Share/Split NA NA A Al Al NAL O 0.0C0 0.000
MR Maintenance & Repair lid ClEC  FP CLEC i, P&gf'a W  WigdScore
[F2R-1-01.8050 Average Response Time - Creale Trouble 1.1 13.34] 3.128] 116208 2 | 271 0034 [ 0047 |
Siat. Score
MR-3-01-1341 % Missed Repair Appt -Loop -2W Digital -UNE/Resale NA 0.00 NA 1.00 EEI 2 0.000 0.000
MR-3-02-1341 % Missed Repair Appt -CO -2V Digitet -UNE/Resale 0.00 6.00 i 0.00 85| 0 2 0.000 0.000
MR-4-02-1341 Mean Time To Repair -Locp -2W Digital -UNE/Ressala NA| 41.42 MNA 0.00 1.00 SS[NAT O 0.060 0.000
MR-4-03-1341 Mean Time To Repalr -CO Trouble 2W Digital -UNE/Resale 1643|2820 i il ©.00 SS| NAL O 0.000 0.000
MR-4-04-1341 % Cleared (all troubles} wiin 24 Hours -2 Digital -UNE/Resals 100.00] ©.00 1 2 0.00 SS|NA L O 0.000 0.000
HR-4-07-1341 % Out of Service >12 Hours -2W Digital -UNE/Resale 100.00] 100.C0 1 2 0.00 5 Al O 0,000 0.000
MR-5-01-1341 % Repeat Reporis wiin 30 Days -2w Digital -UNE/Resale 2.00 0.00 1 2 0.00 3 4} 2 0.000 0.000
MR-3-01-3342 % Missed Repair Appt -Loop -2W xDSL Loops 12.63] 12.00] 3,760 25 664F 0.2057| @ 5 0.0C0 0.060
MR-3-02-3342 % Missed Repalr Appointment -CO -2 xDSL Loops 280 2500 59 4 15,44 SS[NAL O 0.000 0.000
#R-4-02-3342 Mean Time To Repair -Loop -2W xDSL Loops 26,52 622] 3760 25| 23.48 471f 50000 O 5 0.000 0,000
#R-4-03-3342 Mean Time To Repair -CO -2W x[}5L. Loops 847 4.28 51 4] 997 5.18 SS[MAE O 0,000 0.080
MR-4-04-3342 % Cleared (all froubles) wfin 24 Hours -2W xDSL Loops 25.18] 10G.00 139 29 B8.86F  5.0000 O &5 0.0¢0 0.000
#R-4-07-3342 % Qut of Service »12 Hours -2W xDSL Loops 71.01 0.00] 2615 3 26.21 58] o 10 0.000 0.060
MR-5-01-3342 % Repeat Reports w/in 30 Days -2W xDS1. Loops i2.80] 37.24 3,564 29 6.43F -0.8208| -1 10 -0.084 0118
1R-3-01-3340 % Missed Repair Appointment -Loop -Line Share/Split NA NA A A Al NA 0 0.000 0.000
}R-3-02-3340 % Missed Repair Appointment -GO -Line Share/Splt NA A A A Al NAJ O 0.000 0.000
MR-4.02-3340 Mean Time To Repair -Loop -Line Share/Split A A A Al 000 Al NAE O 0.000 0.000
#R-4-03-3340 Mean Time To Repair -CO -Line Share/Split A A A Al 0.00 NA| NAT O 0.000 0.080
#R-4-04-3340 % Cleared (all troubles) w/in 24 Hours -Line Sharo/Split A A A NA NA] NAE O 0.000 0.000
MR-4-07-3340 % Out of Service »12 Hours -Line Share/Split HA MA NA MNA Nal NA T © 0.000 0.060
1R-5-01-3340 % Repeal Reports wiln 30 Days -Line Share/Split A NA, NA NA NA| NAE O 0.000 0.000
"NA" - noadlivily  "UD" - under development  "S88" - Smal{ Sample Totals -8 | 118 0.420

Under the Plan, -1 parformance scores are subject to further adjustment based on two additional month's performance.




Fair Point New Hampshire PRELIM TRUNKS Oct-2012
Performance Assurance Plan Report
Parformance Observations Part.

OR Ordering CLEC FP CLEC Scors  Wat  Wald. Score
OR-1-12-5020 % OT Firm Order Confirmations (=182 Forecasted Trunks) NA NA NA| O 0.000
OR-1-13-5000 % On Time Design Layout Record NA MNA NA| O 0.000
OR-1-19-5020 % On Time Response - Request for Inbound Augment (<=192) NA NA NA| © 0.000
OR-2-12-5020 % On TimeTrunk ASR Reject NA NA NA| 0 0.000

PR Provisioning FP
PR-4-07-3540 % On Time Performance - LNP only 96.58 1,022 0 20 0.000
PR-4-15-5000 % On Time Provisioning - Trunks 100.00 3 0 20 0.000
PR-5-01-5000 % Missed Appoiniment - Facilities 0.00 0.00 5 3 0.00 $S| 0 5 0.000
PR-5-02-5000 % Orders Held for Facilities >15 Days 0.00 0,00 8§ 3 0.00 85[0 5 0,000
PR-8-01-5000 % installation Troubies wfin 3¢ Days 0.00 .00 10 2 0.00 85{ 0 10 0.000
PR-8-01-5000 % Open Orders in a Hold Status >30 Days 0,00 0.00 B 3 0.00 S5] 0 5 0.000

MR Maintenance & Repair
MR-4.01.5000 Mean Time to Repair - Total NA NA NA NA 0.00 NA| NA{ 0 0.000
MR-4-05-5000 % Qut of Service >2 Hours NA NA NA NA NA| NA] O 0.000
MR-4-06-5000 % Out of Service >4 Hours NA NA NA NA NA| NA| O 0.000
MR-4-07-5000 % Out of Service >12 Hours NA NA NA NA NA| NA] © 0.000
MR-4-08-5000 % Out of Service >24 Hours NA NA NA NA NAf NA| O 0.000
MR-5-01-5000 % Repeat Reports wiin 3¢ Days NA NA NA NA NAFNA| O 0.000

NP Network Performance
NP-1-03-5000 # of Final Trunk Groups Blocked 2 months 0.40 0 5 0.000
NP-1-04-5000 # of Final Trunk Groups Blocked 3 months 0.00 0| 10 0.000

"NAY - noactivity  "UD" - under development  “SS" - Small Sample Totals 0 80 0.000

Under the Plan, -4 performance scores are subject to further adjustment based on twoe additional month's performance.




Fair Point New Hampshire

PRELIM

Oct-2012

CRITICAL MEASURES |

UNE-
Platform

UNE-
Loop

| Resale I DSL

Speci
Trunks| als 1 Other

Total

PRE.ORDERING

PO-1-08

PC-1-06
PC-2-02
PO-202
PG-2-02
PO-2-02

088 Interface
Mechanized Loop Qualification - EDI
Machanized Loop Qualfication - CORBA
Mechanized Loop Qualification - Wb GUI
0SS Interface AvalabTly - Prime -WPTS
0SS Intesface AvaTabiy - Prime - ECY
0SS Interface Avalabifity - Prime - CORBA
0SS Interface Avatabifity - Prima - Web GUI

10

ORDERING

Of1-92

OR4-16

OR-2-065

% On Time Crdering Notification
% On Time LSRC -Flow Through
SAOT LSRC - Mo Facity Check - g UNERs!
S0T LSRC - No Facafy Check - W xDSL Loops
%QT LERC - No Fachity Check - Ln Share/Spit
% On Time FOC
& On Tima Deslgn Layout Record
% OT Resp, -Req. for Inbound Aug. (<=192)
AOT LSR Rej- No Facly Check - 28 UNDRs
QT LSR Rej - No Facity Check - 2 xDSL Leops.
%0T LER Rej- No Fackty Check - Ln Share/Spit
% On Time PCH - T Bus. Day
GOT LSRG - Ho Faciity Check - A1 Spels-UNERs|
SOT LSRC/ASRC - FaoEty Check - AS Spols-UNEMRs!
%OT LSR Rei- No Faciity Check - (N Resa’e
SAQT |LSR/ASR Rej - Facifty Check - UNEResals

23208

11,604

9,592

2.512

0

$0 $44.324

PROVISIONING

Installation Performance
% Completed in 1 Day (1-§ Fnes No Disp)
Average Delay Days - Total
Avetaga Delay Days - Total - 2 Digital
Average Detay Days - Total - 2WxDSL Loop
Average Delay Days -Tola! -Line Share/Spit
hassed Appontments -Dispateh
Missed Appls - Disp - 2\ Dig'tsl UNEResals
Missed Appls - Disp - Line Share/Spit
Wissed Appolntments - No Dispatch
% Nissed Appt -Ma Dlsp -2W Dightal -UNE/Resala
% Missed Apot-No Disp Line SharefSpit
% Completed On Time - 2W xDSL Lotps.
% On Tim2 Presigloning - Trunks
Instalation Troubles win 30 Davs

% Install Trbls win 30 Days -2\Y Digital Loop -UNEResale

% Instad Trbls win 30 Days -2W xDSL Loops

% Instal Trbls win 30 Days -Una SharefSpA

% Missed Appolntment -FP -DSO -UNEResale

% Nissed Apoointment -FP -DS1 -UNE/Resale

% Wissed Appointment -FP -DS3 -UNEReszle

% Missed Appointméent -FP -Other UNE/Resa'e
Awerane Dalay Davs - Tolal -UNEResa’s

% Wissed Appolntment - Faclifes -UNE/Rssale

% Ordess Held for Faelites > 15 days -UNEResale
% InstzYa%on Troubles within 30 davs -UNE/Resale
% Open Crders In Ho'd Slatus>30 Davs-UNEResals
% Missed Appontment - FP - Total - EEL
FAverane Defav Days - Tolal - EEL

% Open Orders n a Hold Stats >30 Davs -EEL
% Missed Appointment - FP - Total - IOF
Averane Defay Days - LOF

% Open Orders bn a Hold Status >3 Days HOF

$16,245
4,642

11,604

$0

$3,667

3567

$36,339

$0

$0 $55,152

P T T T S S B S T A

% On Time Perfermance - LNP

$0

$0

PR5-02

PR-S-02
PR-9-01
PR-9-01
PR-8-01

Hof Gut Performance
% Instalatn Tibls win 7 days-Loop-Baxc Hot Cut
% Insta%atn Tri's win 7 days-Loop-lg Job Hot Gul
% Insta¥atn Trbls w'n 7 days-L ecp-Batoh Hot Cut
5 On Tims Pasformance-Loop-Basic Hot Cut
% On Time Peiformance-Loop-La Job Hot Cut
% On Time Parformance-Loop-Batch Hot Cut

Vo

$0

MAINTENANGE

MR-3-01
MR-3-01
MR-3-01
MR-3-01
MR-3-01

MR-5-01
KR4-01
MR-4-01
MR-4-06
MR-4-08
MRA4-06
NR-4-03
MR-5-01

Malntenance Performance $
Messed Repa’r Appolniments - Logp - Bus.
Missed Repar Appontments - Loop - Res.
Messed Repatr Appointments - Loop
% NGssed Repr Appt -Loop-2W DighUNE/Resale
% MNessad Repr Appt-Loop -2W xDSL Loops
% Nissed Repalr Appoint -Loop -Une Share!Spit
% WEssed Repalr Appeiatmet -CO -20 xDSL Loops
Mean Time To Repa.l 00 20 xDSL Loops
% Cleared(a rbis) wiin 24hes-2W EXgHL RNERasale
% Cleared {a¥ trbis) wein 24hrs-2WWHDS8L Loops

% Cleared (2Y troubles) win 24 Howrs -Line SharefSpR

-Out of Senvico >24Hrs. - Bus.
Out of Senvice »24Hrs, - Res.
Out of Service >24Hrs, - Telal
% Repeat Reporls within 30 ODavs

% Repeat Reports wiin 30 Days-2w Digital-UNE/Resale

% Repeat Reporls win 30 Days -2WxDSL Loops

%4 Repaat Reporis win 30 Days -Line Shara/Spit
Mean Tima ta Repat - nonDS) & DSY URNEResals
Mean Time to Repak - DS & DS3 ARNEResale

% Cut of Senvice™4 His - nonDS0 & DSD -UNEResale
%0ut of Senice>24 Hrs - nonDS0 & DSO WRERessle
% Out of Sevice > £ Howrs - DS1 & D33 -UNEResal

% Cant of Senvice > 24 Hours - DS1 & DS3 -UNEResale

% Repeat Reporls win 3D days -Spedials -UNEResale

4o

$17,665

17.665

$2,772 $20,437

N
3v-|v|n
"B

NETWORK PERFORMANCE

7] kP

Final Trunk Groups Blocked

50

$0

Np-2-:0112
NP-205%
NP-2-07/8

Collocation
4 OT Responsa to Request for Cofatation - Total
% Cn Time - Physical Coffocation - Total
Averaga Delay Days - Total

s¢ $0

RESOLUTION PROCESS

OR-10-01
OR-10-02
Bl-3-04
Bl-3-05

Resolutlon Process
56 PON Exceptions Resolved win 3 Bus Days
% PON Excep¥ons Resolved win 10 Bus Days
% CLEC BTng Clalms Ackveidgd wi 2 Bus Days

“ACLEC Biing Ciatms Rslvd win 28 Cal. Days after Ack.

$0 $0

Wontit Total |

59454 |

511,604 |

$12,078 |

$54,004

so] 8] so]  $120913

Under the Plan, «1 performance scores are subject to turther adjustment.




Fair Point New Hampshire PRELIM Oct-2012

Performance Report for Critical Measure # 8 - Collocation

CLEG CLEC Perd,

NP Nefwork Performance Pert, Obs. Score  Wat,
NP-2-01/2 % OT Response to Request for Collocation - Total NA NA NA| ©
NP-2-05/6 % On Time - Physical Collocation - Total NA NA NA] ©
NP-2-07/8__Average Delay Days - Total NA NA NA| ©

0
Performance Report for Critical Measure # 9 - Resolution Performance
CLEC CLEC Perf.
Resolution Timeliness Per. Cbs. Score Wl
DR-10-01-100( % PON Exceptions Resolved wiin 3 Bus Days NA NA NA| O
DR-10-02-100( % PON Exceptions Resolved wfin 10 Bus Days NA NA NA| O
BI-3-04-1000 % CLEC Billing Claims Acknowledged within Twe Business C 100.00 708 0 2
BI-3-05-1000 % CLEC Billing Claims Resolved wiin 28 Calendar Days aftes g7.02 2,385 0 20
22
Performance Report for Critical Measures - Specials
CLEC CLEC Perf.
OR Ordering Perf. Obs. Score  Wgt.
OR-1-04-1200 % OT LSRC -No Facil Ck(Elec.-No FT) -All Specials -UNE/Re 100.00 3 4] 10
OR-1-08-1200 % OT LSRC/ASRC -Facil CK{E -No FT) -All Specials -UNE/R: 100.00 6 0 10
OR-2-04-1200 % OT LSR Rej -No Facil Ck {Elec.-No FT) -UNE/Resale 100.00 2 o 5
OR-2-08-1200 % OT LSR/ASR Reject -Facll Check {Electronic) -UNE/Resal NA NA NA| O
Y. . Std Sample  Staf, Score
PR Provisioning Fp FP Dev.  Error
PR-4-01-1210 % Missed Appointment -FP -DSO -UNE/Resale 1£0.00 NA 2 NA NA| NA 0
PR-4-01-1211 % Missed Appointment -FP -DS1i -UNE/Resale 28,92 1.82 28 52 10.65 2.96] @ 5
PR-4-01-1213 % Missed Appointment -FP -DS3 -UNE/Resale NA (.00 NA 2¢ 20.00 SS| 0 0
PR-4-01-1214 % Missed Appointment -FP -Other -UNE/Resale NA NA NA NA NA| NA|[ ©
PR-4-02-1200 Average Delay Days - Tofal -UNE/Resale 8.67 2.00 & il _9.94] 29.66 SS| NA| b
PR-5-01-1200 % Missed Appointment - Facilities -UNE/Resale 3.57 0.00 28 72 413 0.58| 0 20
PR-5-02-1200 % Orders Held for Facilities > 15 days -UNE/Resale 3.57 (.00 28 72 413 0.58| 0 20
PR-6-01-1200 % Installation Troubles within 30 days -UNE/Resale .00 0.00 18 70 0.00 5,000 0 10
PR-8-01-1200 % Open Orders in a Hold Status > 30 Days -LUUNE/Resale 25.00 1.39 28 72 9.64 3311 O 5
PR-4-01-3510 % Missed Appointment - FP - Total - EEL 26.92 NA 26 NA NA| NA [ ©
PR-4-02-3510 Average Delay Days - Total - EEL 4,86 NA 7 NA| 6.87 NAI NA| ©
PR-8-01-3510 % Open Orders in a Hold Status >30 Days -EEL 18.23 0.00 286 0] - 0.00 SS§ 0 0
PR-4-01-3530 % Missed Appointment - FP - Total - IOF NA NA NA NA NA} NA 0
PR-4-02-3530 Average Delay Days - [OF NA NA NA NA| 0.00 NA| NA 0
PR-8-01-3530 % Open Orders in a Hold Status >30 Days -I0F 0.00 NA ; NA NAF NA| O
MR Maintenance & Repair
MR-4-01-1216 Mean Time to Repair - nonDS0 & DS) -UNE/Resale 8.26 7.38 27 4| 661 15.53 SS|NAJ O
MR-4-01-1217 Mean Time to Repair - DS1 & DS3 -UNE/Reszale 7.35 9.35 &Y, 74[13.25] 231 0.74] © 5
MR-4-08-1216 % Out of Service > 4 Hours - nonDS0 & DS0 -UNE/Resale NA| 100.00 NA i -] _1.00 SS|NAL O
MR-4-08-1216 % Qut of Service > 24 Hours - nonDS0 & DS0 -UNE/Resale NA 0.00 NA 1 - 1.00 58| ¢ 0
MR-4-06-1217 % Out of Service > 4 Hours - DS1 & DS3 -UNE/Resale 86.57 NA 3 NA[ . NA{ NA| O
MR-4-08-1217 % Out of Service > 24 Hours - DS1 & DS3 -UNE/Resale 33.33 NA 3 NA C NAl NA| O
MR-5-01-1200 % Repeat Reports wiin 30 days -UNE/Resale 20.69] 29.33 a7 75 6.38 -1.45] -1 10
"NA" - noactivity  "UD" - under development  "SS" - Small Sample Total| 105

Under the Plan, -1 performance scores are subject to further adjustment hased on two additional month's performance.




Fair Point New Hampshire

Performance Assurance Plan Re PRELIM

Special Pro

visons Report

Special Provision - UNE Ordering Oct-2012
% On Time Ohbservations Market Ad].
QR-1-04-3320 % OT LSRG - No Facllity Check - POTS 90.67 616 § -
QOR-1-06-3320 % OT LSRC/ASRG - Facility Check - POTS 92.00 25 § -
QR-2-04-3320 % OT LSR Rej.- No Facility Chegk - POTS 93.62 141 § -
OR-2-06-3320 % OT LSR/ASR Re). - Facllity Check - POTS 100.00 7T % -
[ Total Market Adj* $ -
* For allocation, any UNE Ordering market austment is combined with the MOE UNE market adustment aliocation.

UNE Platform allocation 40.00% $ -
UNE Loop allocation 60.00% $ -

Special Provision - UNE Flow Through

|OR-5-01-3140 % Flow-Through Total-UNE POTS Platform OR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform I
Month % Obsarvations ont % Observations
Gross # Flows-thryl Gross # Flowe-fhre
AUG-2012 80.78 458 370 AUG-2012 88.68 53 47
SEP-2012 74.24 229 170 SEP.2312 50.81 55 50
OCT.2012 73.52 365 261 OCT-2012 82,41 38 35
Overall 76.87 1,042 301 Overall 90.41 148 132
[ market Adjustment * Calculated Quarterly |
[OR-5-01-3412 % Flow-Through Total-UNE POTS Loop [lor-5-03-3112 %, Fiow-Through Achieved-UNE POTS Loop |
ont % Observations Month % Chservations
Gross # Grogs # Flowr-thru
AUG-2012 93,14 334 311 AUG-2012 §3.7% 322 302
SEP-2042 98,67 34 310 SEP-2012 96.64 218 307
OCT-2042 85,22 269 240 QUT-2012 52.86 252 234
Overall 93.18 824 61 Overall 94,61 892 843
[ Market Adjustment * $ -
|OR-5-01-3121 % Flow-Through Total-UNE Other [lor-5-03-3121 %, Flow-Through Achieved-UNE Other ]
Month % Observations Month % Observations
Gross # Gross # Flovr-thru
AliG.2012 93,24 2,332 AUG-2012 63,31 2,332 2,176
SEP-2012 93.60 1,969 SEP-2012 $3.80 1,959 1,843
QCT-2012 63.37 2472 QCT-2012 4%.44 2,470 2,308
Overall 93.42 6,773 Overall 93.44 8,771 6,327
[ Market Adjustment * $ -

* For a%iocation, UNE-P and Other will be included with any UNE-P MOE market adjustment aflocation and UNE-L with any UNE-L MOE marke! adustment aloeation.

Special Provision - Hot Cut - Loop Performance

Current Month Current Month Prior Month Prior Month
CLEC CLEC
GLEC Performance OCbservations Performance CLEC Obhservations
PR-9-01-3620 % On Time Performance-Loop-Basic Hot Cut 13000 10 100.00 20
PR-9-01-3623 % On Time Performance-Loop-Lg Job Hot Cut NA NA
PR-9-01-3525 % On Time Performance-Loop-Batch Hot Cut NA WA
PR-6-02-3620 % Installatn Trbis wlin 7 days-Loop-Basic Hot Cut 4.00 26 0.00 104
PR-6-02-3523 % Installatn Trbls wiin 7 days-Loop-Lg Joh Hot Cu NA NA
PR-6-02-3525 % Instatlatn Trbls wiin 7 days-Loop-Batch Hot Cut NA NA
Performance Observations Parformance Observations
PR-3-08-3633 Avg Durtn HC Install Trbl-UNE POTS Loop Ttt HGA NA NA
PR-3-08-35633 Avg Durtn HC Install Trbl-UNE POTS Loop Tt HC-| 23.86 221 20.69 172
VZ Std, Dav. Stat Score VZ 5td, Dev. Stat Score
[ PR-9-08-35833 [Avg Durtn HC Install Trbl-UNE POTS Loop Tt HG 0.00 0.00 |
Greater of - Tier ! {2 mo) or Tier Il {Imo) Total

Market Adjustment for PR-6-02-3520 / PR-9-01-38

-

£

Market Adjustment for PR-6-02-3523 / PR-9-01-35

-

4

Market Adjustiment for PR-6-02-3525 / PR-2-01-35

£
4

L
¥
4
»
4
b
4

Market Adjustment for PR-9-08-35633

Gy | GRy 14 | O

»

<Y [ GFr |OPY 1Y

o lenles

* For akocation purposes, any Hot Cut market adjustment is combined with the Critical measure market adustment atocation.




Fair Point New Hampshire PRELIM  Change Control Assurance Plan
Oct-2012

% On Time Observations  Nirkt Adj.

P0O-4-01-6660 % Change Management Notices sent on Time (iype 3, NA 3 -

* Gumulative number of delay days greater than 8 standard Delay Days*

P0O-4-03-8600 Change Management Notice Defay 8 plus Days (type 1 NA $ -

% Test Deck  Test Deck
Wgt. Failure Wat.

PO-6-01-6000 % Software Validation R3 R3 $ -

* Cumulative number of delay hours greater than 48 hour standard Delay Hours*

Delay Hours - Faifed/Rejected Test Deck R3 $
Transactions Transactions failed, no workaround

PO-7-04-6000

Total Market Adjustment

UNE Platform allocation 31.43%

UNE Loop allocation 47.14%

Resale allocation 7.14%

| ||| en

DSL allocation 14.29%




Fair Point New Hampshire

PAP/CCAP Market Adjustment Summary PRELIM
Oct-2012

MODE OF ENTRY

Unbundled Network Elements - Platform
Unbundled Network Elements - Loop

Resale

Digital Subscriber Lines
Trunks

Mode of Entry Total

# CRITICAL MEASURES

1 0SS Interface

2 % On Time Ordering Notification
3 Installation Performance

4 % On Time Performance - LNP

5 Hot Cut Performance

6 Maintenance Performance

7

8

9

Final Trunk Groups Blocked
Collocation

Resolution Processes
Critical Measure Total
Individual Rule Payments:
SPECIAL PROVISIONS
UNE Ordering
UNE Flow Through

UNE Hot Cut Loop
Special Provision Total

CHANGE CONTROL
Grand Total

Weighted Market
Score Adjustment

-0.269 § 50,209
-0.220 §$ -
0410 § 28,227
0420 $ 61,260
0.000 $ -
$ -
$ 44,324
$ 56,152
$ -
$ -
$ 20,437
$ -
$ -
$ -
$ -
$ -
$ -

$
$

$

138,696

120,913
1,488

262,097

Under the Plan, 1 performance scoras are subject to further adjustment based on two additional month's performance.




Fair Point New Hampshire FINAL UNE Platform O¢t-2012
Performance Assurance Plan Report
Performance Ohsenations re, WL i N
Doman Clustering
PO Pre-Ordering FP CLEC CLEC DT, Soore gt Seore Review
£0-1-01-6020 Customer Service Record - EDI A 3.78 789 3.7326] O 2 0.000 0,000
PO-1-03-6020 Address Validation -EDI NA 11.00 457 30.9955| NA 0 NA 0.000
PO-2-02-6020 058 tnterface Avallability - Prime - EDI 100.00 0 5 0.000 0.000
PO-1-01-6030 Customer Service Record - CORBA NA hA NA NA a NA 0.000
P0-1-03-6030 Address Vafidation - CORBA NA NA NA NA 0 NA 0,000
PO-2-02-6030 0535 Inferface Availability - Prime - CORBA NA NA 0 NA 0.000
PO-1-01-6050 Customer Service Record - Web GU{ NA 3.33 1,446 3.3280| O 2 G.000 0.000
PO-1-03-8050 Address Vafidation - Web GUI NA 11.73 413 11.7312 NA o NA 0.000
PO-2-02-6080 0SS Interfaceo Avaifability - Prime - Web GUI 100.00 0 5 0.000 0.000
OR Ordering Wt
OR-1-02-3140 % On Time LSRG - Flow Through - Platform - 2hrs 05.29 255 o | 10 0.000 0.000
CR-2-02-3140 % On Time LSR Reject - Flow Through - Platform 100.00 i |0 | & 0.000 0.000
CR-4-11-1000 % Completed Orders with Neither a PCN or BCN Sent .35 1,682 I -0.022 -0.048
COR-4-16-1000 % On Tima PCN - 1 Business Day 88.13 615 A - -0.044 0.008
COR~4-17-1000 % On Time BCHN - 2 Business Day 07.31 1,671 o | 5 0.000 0.000
CR-5-03-3140 % Flow-Through Achiaved-UNE POTS Platform 02.11 38 .11 8 -0.022 0.048
OR-6-03-3140 % Accuracy - LSRC - Platform 2.20 363 0 5 0.G00 0.000
CR-1-04-3140 % OT LSRC - No Facility Check - Plalform 102.00 81 Lo | 5 0.000 0.000
CR-1-06-3140 % OT LSRC/ASRC - Facility Check - Plaiform B7.50 18 -1 ] =2 -0.009 0.020
GR-2-04-3140 % OT LSR Rej.- No Facility Check - Platform 10CG.00 26 |0 | =2 0.000 0.000
OR-2-06-3140 % OT LSR/ASR Rgj. - Facility Check - Platform 100.00 5 ¢ 2 0.000 0.000
PR Provisioning Fp GLEC FP GLEC
PR-3-01-3140 % Gompleted In 1 Day (1-5 Lines - No Disp) - Platform | 71.09 62.50 550 40 7421 13172} -1 5 -0.022 -0.036
PR-4-05-3140 % Wissed Appolntmeni- FP - No Dispatch - Platform 7.08 8.43 5578 178 1.95) 08481 -1 20 -0,088 -0.143
PR-4-04-3140 % Missed Appolntment - FP - Dispatch - Platform 18,65 21.688 622 a2 7.08] -07102f O 10 0.000 0.000
PR-4-02-3100 Average Delay Days - Total - POTS 1.61 1.256 519 36| 3.08f 053 04574] ¢ 15 0.G00 0.000
PR-5-01-3140 % Missed Appointment - Facilities « Platform 1.61 0.00 522 32 228  Q2620| ¢ 5 0.000 0.000
PR-5-02-3140 % Orders Held for Facilities > 15 days - Platform 0.00 .00 622 32 0.00 5.0000f O 5 0.000 0.00¢
PR-6-01-3140 % Installation Troubles within 30 days - Platform 7.85 G.25 1.350 266 1.83 07475} © 10 0.000 0.000
Pesformance Chservations FPSd  Samplng Per. Watd.
MR maintenance & Kepair FP CLEC P CLEG  Dewamon  Emor Diff,  Soore wgt score
MR-1-01-6050 Average Response Time - Create Trouble 1.81 13.34 3,128 11.5208] -2 2 -0.018 -0.023
14R-1-06-6050 Average Response Time - Test Trouble (POTS only) NA|  178.01 850 178.0070] NA 0 NA 0.000
Stal Score
}HiR3-01-3144 % Missed Repair Appointments - Loop - Platform - Bus | 24.04 13.83 549 24 477 2.1264] © 10 0.000 0.000
MR-3-02.3144 % Missed Repair Appeintments - GO - Platfosm - Bus 13.92 833 79 12 10.73| 00151 © 10 0.000 0.000
MR-4-02.3144 Mean Time to Repair - Loop Trouble - Platform - Bus 11.36 13.10 549 94] 11.27]  1.26] -i2547( 4 [ -0.022 0.029
MR-4-03-3144 Mean Time to Repair - CO Trouble - Platform - Bus 598 10.02 79 12 8.09] 251| -14962{ ¢ 5 0.000 0.000
}R-4-06-3144 % Out of Service >4 Hours - Platform - Bus 66.90 43.75 423 43 | 7A7 2.9571] © 5 0.000 0.000
MR-4-07-3144 % Out of Service >12 Hours - Platform - Bus 37.42 22.92 423 43 7.36 1.8226] © 5 0.000 0.000
WR-4-08-3144 % Out of Service > 24 Hours - Platform - Bus 428 2.08 423 48 3.07 02420 © 5 0.000 Q.000
MR-3-01-3145 % Missed Repair Appointments - Loop -Platform - Res | 10.56 7.4 3211 42 4.77 0.4084] © 10 0.000 0.000
MR-3-02-3145 % Missed Repair Appointments - CO - Platform - Res 242 NA i24 NA NA| NA 0 NA Q.000
MR-4-02-3145 Mezn Time to Repair - Loep Trouble - Plalform - Res 29,28 22.35 3,211 42] 24.00 3.73 20770 © 5 0.000 0.800
1R-4-03-3745 Mean Time to Repalr - CO Treuble - Platform - Res 500 NA 124 NAL 156,45 NA{ NA 0 NA 0.000
MR-4-06-3145 % Out of Service »4 Hours - Platform - Res 9215 61.54 2,242 13 7.48] 28224 © 5 0.000 0.000
WMR-4-07-3145 % Out of Service >12 Hours - Platform - Res 77.34 3077 2,242 13 11.64 3.3028| © 5 0.000 0.000
JAR-4-08-3145 % Out of Service > 24 Hours - Platferm - Res 41.44 7.69 2,242 13 13.70 2.3266| © 5 0.000 0.000
MR-5-01-3140 % Rapeat Reperts win 30 days - Platform 13.80 8.78 3,863 148 2.89 16811] © 10 0.000 0.000
Bl Billing
| BI-i-02-1060 % DUF in 4 Business Days [ 1oo.co] [112,105,828 [ 5 0,000
"NA" - noactivity  'UD” - under development  "8§8" - Small Sampls Totals|-10 | 227 0.247

Under the Plan, -1 perfermance scores are subect to further adjustment based on two additlenal month's performance.




Fair Point New Hampshire FINAL UNE LOOP Oct-2012
Performance Assurance Plan Report
Perfemance Cbservations Parf. Watd.
Comain Clustering
FO Pre-Ordering Ep CLEC CLEC Dift.  Scora Wt Score Review
P0O-2-02-8010 OSS Interface Avallabllity - Prime - WPTS NA NAY O NA 0,600
P0-1.01-8020 Customer Service Record - ED! NA 3.73 789 3.7326| 0 | 2 0.000 (.000
PQ-1.03-6020 Address Validation -EDI NA 11.00 457 10.8956| NA | O MA 0.000
P0-2-02-8020 OSS Interface Avallabllity - Prime - EDI 100,00 0|5 0.000 0.000
PO-1-01-8030 Customer Service Record - CORBA N& NA NA NA| O NA 0.000
P0-1-03-6030 Address Validation - CORBA NA NA NA NA| O NA 0.000
PQ-2-02-6030 0SS Interface Availability - Prime - CORBA NA NA| 0 NA 0.000
FP0-1-01-6050 Customer Service Record - Web GLI NA 3.33 1,440 3.3250| 0 2 0.000 0.000
P0-1-03-8050 Address Validation - Web GUI NA 11.73 413 11.7312] NA| O NA 0.000
P0-2-02.8080 0SS Interface Availability - Prime - Weh GUI 100.00 0|5 0.000 0.060
OR Ordering Wot
OR-1-02-3331 % On Time LSRC-Flow Thru-LoopiPre-Qual-2hrs 96.89 1,449 0 (10 0.000 0.000
OR-2.02-3331 % On Time LSR Reject - Flow Thra ~ Loop/Pre-Qual 72,73 11 . -2 | 5 -0.060 -0.119
OR-4-11-1000 % Completed Orders with Neither a PCN or BCN Sent 0.36 1,692 -1 12 -0.012 -0,024
OR-4-16-1000 % On Time PCN - £ Business Day 88.13 G615 | -2 | 2 -0.024 -0.048
0OR-4-17-1000 % On Time BCN - 2 Business Day 97,31 1.671 o |2 0.000 0.000
QR-5-03-3112 % Flow-Through Achieved-UNE POTS Loop 92,88 252 11168 -0.030 -0.060
OR-6-03-3331 % Accuracy - LSRG - Leop 2.42 2121 0 5 0.060 0.000
OR-1-04-3331 % OT LSRC - No Faciity Check - Loop/LNP 88,14 534 |-2 | & -0.0680 -0.119
OR.1.06-3331 % OT ESRC/ASRC - Facility Check - Loop/LNP 100,00 9 __0_ 2 0.000 0.000
QR-2-04-3331 % OT LSR Rej - No Facility Check - Loop/LNP 92,17 115 10 |2 0.000 0.000
OR-2-06-3331 % OT LSR/ASR Rej - Facility Check - Loep/LNP 100.00 2 0 ]2 0,000 0.000
PR Provisioning FP CLEC Fp CLEC panom e stat Scors wat
PR-4-02-3100 Average Delay Days - Total - POTS 1.51 1.25 511 36| 3.08] 053] 04574 0 | 6 0.000 0.000
PR-4-04-3113 % Missed Appolintment - FP - Dispaich - Loop-New 18.85 7.69 622 38 6.51| 1.5214| 0 |20 0.000 0,000
PR-5-01-3112 % Kissed Appolntment - Facililes - Losp 1.61 0.00 622 29 2,08} 0.1055 0 5 0.000 0.000
PR-5-02-3112 % Orders Held for Facitities > 15 days - Loop 3,00 0,00 622 39 0.60] 50000 0 5 0.000 0.000
PR-6-01-3113 % Installation Troubles within 30 days - Loop New 3.3 1.08 725 92 1.98{ 0.8205| 0 | 10 0.000 0.000
PR-8-02-3520 % Installatn Trivis wiln 7 days-Loop-Basic Hot Cut 0.00 25 o |10 0,000 0.000
PR-6-02-3523 % Installatn Trbis wiin 7 days-Loop-Lg Job Hot Cut NA NA NAL O NA 0.000
PR-6-02-3525 % Instaklatn Trizls win 7 days-Loop-Batch Hot Cut NA NA NA O MNA (0.000
PR-9-01-3520 % On Time Performance-Loop-Baslc Hot Cut 100.00 10 0 §io 0.000 0.000
PR-9.01-3523 % On Time Performance-Loop-Lg Job Hot Cut NA NA NA{ O NA 0.000
PR-9-01-3525 % On Time Performance-Loop-Batch Hot Gut MNA NA NA] O NA G.000
PR-9-04-3526 % On Time Balch Due Date-Loop-Batch Hot Cut NA NA NA| O NA 0.000
MR Maintenance & Repair Diff.
EMR-1-01-6050 Average Response Time - Creale Trouble | 1.81 [ 13.34 ] 3.128[ I l 11.5208| -2 ] 2 I -0.024 -0.043
Stat. Scora
}R-3-01-3112 % Missed Repalr Appointments - Loop - Loop 12.63 10,83 3,760 120 307) 038411 0 | 10 0.000 0.000
MR-4-02-3112 Kean Time fo Repalr - Loop Trouble - Loop 26.52 7.45 3,760 120 2348| 218] 50000] O | 5 0.000 0.000
IAR-4-07-3112 % Cuf of Service > 12 Hours - Loop 7101 21.43 2,615 42 7.06] 50000 0 [ & 0,000 0.000
14R-4-08-3112 % Out of Service > 24 Hours - Loop 35.83 476 2615 42 7AB| 45459 0 [ 5 0.000 0.000
MR-5-01-3112 % Repeat Reports w/in 30 days - Loop 13.80 10.57 3,963 123 3.16| 0.8883| 0 | 10 0.000 0.000
MR-3-02-3112 % Missed Repair Appeintments - CO - Loop 5.80 0.00 51 3 17.67 §5| 0 [10 0.000 0.000
WR-4-03-3112 Mean Time to Repalr - CO Trovhle - Loop 8.97 (.92 53 3] 9987} 592 85| NA| O NA 0.000
"NA" - no activity U0 - under development *55" « Small Sample Totals| -10 [ 168 -0,208

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance.




Fair Point New Hampshire FINAL RESALE Qct-2012
Performance Assurance Plan Report
Perfrormance Observabiens o i

PO Pro-Ordering P ClEs Ep cLee D tee g Weld Seore Doman Chstering
PO-1-01-6020 Gustomer Service Record - EDI MA] 373 789 37326 0 [ 2 0.000 0.000
P0-1-03-6020 Address Valdation -ED MA] 14.00 457 10.9956] NA | O NA 0.000
PO-2-02-6020 O8S Interface Availability - Prime - EDI 100.00 0 5 0.000 0.000
PQ-1-01-6050 Cuslomer Service Record - Web GUI NAL 333 1,446 33260 O 2 0.000 0.000
PO-1-03-6050 Address Validation - Web GUI NA| 1173 413 11,7312 NA | O NA 0.00C
PO-2026080 0SS Interface Availability - Prime - Web GU] 00,00 a 5 0.000 0.000

OR Ordering
OR-1-02-2320 % On Time LSRC -Elow Thru -POTSIPre-Qualified Complex -2hrs 7,50 4G 0 |10 0.000 0.000
OR-2-02-2320 % On Time LSR Rej - Flow Thru - POTS/Pre-QuaTied Complex NA NA NA [ O NA 0,000
OR-4-11-1C00 % Completed Crders with neither a PCN or BCN Sent 0.35 1,692 -1 5 -0.024 0.046
OR-4-16-1000 % On Time PCN - 1 Business Day 83.13 615 2 5 0.049 0.093
OR-4-17-1000 % Cn Time BCN - 2 Business Day 9731 1,671 0 5 0.000 0.000
OR-5-03-2000 % Flow Through - Achieved - POTS 64.20 56 2 |10 0,028 £.185
OR-5-03-2000 % Accuracy - LSRG 4.68 52 0 |10 0.000 0.000
QR-1-04-2320 % OT LSRC - No Faciity Check - POTS/Pre-Qual Cmpix 100.00 31 Q 5 0.000 0.000
OR-1-08-2320 % OT LSRC/ASRC - Facfty Check - POTS/Pre-Qual Crmpix 100.00 & 4 2 0,000 0.000
OR-2-04-2320 % OT LSR Rej - No Faciity Check - POTS/Pre-Qual Cmpix 100.00 4 o 2 0.000 0.000
OR-2-06-2320 % OT LSR/ASR Rej - Facifity Chieck - POTS/Pre-Qual Cmpbx NA NA NA | O MNA 0.000

FP S Samping Stab Scote

PR Provisioning FP GLEC £P CLEC Devizion  Emor
PR-3-01-2100 % Completed in 1 Day (-5 lines - No Disp) - POTS Total 71.09 0.00 550 4 22.75 S8 NA O NA 0.000
PR-4-05-2100 % Missed Appointment- FP - No Dispatch - POTS 7.08 8,70 5,678 23 5.38] -0.7705] 2 20 G000 0.000
PR-4-04-2100 % Missed Appointment - FP - Dispatch - POTS 1865] 11.11 622 9 1308] 0.0497 O 10 0000 0.000
PR-4-02-2100 Average Delay Days - Total - POTS 1.51]  2.67 511 3 3.08 1,78 SS| NA | 15 NA 0,000
PR-5-01-2100 % Missed Appointment - Faciiities - POTS 161 1.1 622 9 422 .2.3528| -2 5 -0.049 0.071
PR-5-02-2100 % Orders Held for Facifties > 15 days - POTS 0.00] 000 622 9 0.00] 50000 O 5 0.000 0.000
PRG-01-2100 % Installation Troubles within 30 days - POTS 793 1026 1,350 a9 439 08575 -1 [ 15 0.073 -0.107

MR Maintenance & Repalr Diff.
MR-§-01-6050 Average Response Time - Create Trouble 1.61] 13.34 3,128 116208 2 | 2 -0.020 -0.032
MR-1-08-8050 Average Response Time - Test Trouble (POTS only) MNa| 178.01 880 1780070 NA | O NA 0.000

Siat Srore

MR-3-01-2110 % Missed Repair Appolntments - Loop - Bus, 24.04| 12142 549 a3 766] 13385 O 10 0.000 0.000
MR-3-02-2110 % Missed Repair Appointments - CO - Bus. 13.92( 000 79 3 20.36 85| 0 |10 0.000 0.000
MR-4-02-2110 Mean Time To Repair - Loep Trouble - Bus. 11.36( 11.85 549 330 1127|202 £3147] 0O 5 0.000 0.000
MR-4-03-2110 Mean Time To Repair - CO Trouble - Bus. 5.96 0.92 79 3 8.09 476 SS5{ NA | O NA 0.000
MR-4-05-2110 % Out of Service > 4 Hours - POTS - Bus £6.90] e5.67 423 16 12.35] -2.027¢] 2 5 -0,049 0.081
MR-4-07-2110 % Out of Service > 12 Hours - POTS - Bus. 37.12] 6667 423 i85 12.69] -2.5499 2 5 0.049 +0.081
MR-4-08-2110 % Qut of Service > 24 Hours - POTS - Bus. 4,28 0.00 423 16 530 00585 0 5 0.000 0.0C0
MR-3-01-2120 % MIssed Repair Appoinfments - Loop - Res. 10.66] 000 3211 4 1837 S8 0 [10 0.000 0.000
MR-3-02-2120 % Missed Repair Appointments - CO - Res. 242 MA 124 A NA| NA | © HA 0.000
MR-4-02-2120 Mean Tima To Repalr - Loop Trouble - Res. #5.08] 3108 3211 4] 2400 12.01 55| NA | © NA 0.000
MR~-03-2120 Mean Time to Repair - CO Trouble - Res. 2.00 NA 124 NA| 1545 NAEF NA | © NA 0.000
MR-4-06:2120 % O of Service > 4 Hours - POTS -Res. 92.15] 100.00 2242 1 28.90 88 NA | O NA 0.000
MR-4-07-2120 % Qul of Service > 12 Hours - POTS - Res. 77.34] 100.00 2,242 1 41.87 858 NA| O NA 0.000
MR-4-08-2120 % Qut of Service > 24 Hours - POTS - Res. 41,44] 100.00 2,242 1 49.27 85 NA | O NA 0.000
MR-5-01-2100 % Rapeat Reports win 30 days - FOTS 13.80] 15.00 3,953 40 548 04918 0 |10 0.000 0.000

Bl Billing

[[BI-1-02-1000 % DUF in 4 Business Days I [ 100.00] [112,905828 o f5] 0000
'NA' - noaclivily | TUD™ -under development  "8S" - Small Sample Totals 14 [205] 0.410

Under the Blan, -1 performance scores are subject to further adjustment based on two additional menth's performance.




Fair Point New Hampshire FINAL DSL Oct-2012
Performance Assurance Plan Report

FEMAUIMRANCGE Vosenatins Perf. Waid Score Dornain Chuster
PO Pre-Ordering id CLEC FP CLEC Gt geoe Wt e Rt
PO-1-06-6020 Meshanized Loop Qualification - ED] NA 1053 30 1056333] NA L O 0.000 0.000
PO-2-02-6620 OSS Interface Avaiabiity - Primg - ED¢ 100.00 0 5 0.060 0.000
PQ-1-06-6030 Mechanized Loop Qualification - CORBA MNA NA NA NAL O 0.0C0 0.000
PO-2-02-6030 OS8S interface Avalabiity - Prime - CORBA NA NAL O 0.600 0.000
PQ-1-066050 Mechanized Loop Qualification - Web GUIL MNA 6.64 231 884071 NA Y O 0.600 0.000
PO-2-02-5080 0SS Interface Avalabfty - Prime - Web GUI 100.09 4] 2 0.G00 0.000
PO-8-01-600Q % On Time - Manual Loop Qualification 85.24 21 Q 2 0.000 0.000
PO-8-02-6000 % On Time - Engingering Regord Request 10000 1 d 2 0.G00 0.000
OR Qrdering
OR-1-04-1344 % Qn Time LSRC - No Facility Check - 2\ Digital -UNE/Resale 160.00 3 ) 2 0.000 0.008
OR-1-08-1341 % OT LSRC/ASRC - Facity Check - 2W Digital -UNE/Resale 100.00 4 0 2 0.000 0.000
OR-2-04-13441 % On Time LSR Re] - No Facility Check - 2W Digital -UNE/Resale MA NA Na| 0 0.000 0.000
OR-2-06-1341 % OT LSR/ASR Ref - Faciity Check - 2W Digital -UNE/Resale NA DA NAL] O 0.000 0.000
OR-1-04-3342 % On Time LSRG - No Facliity Check - 2W xDSL Loops 100.03 10 ) 5 0.000 0.000
OR-1-08-3342 % On Time LSRC/ASRC - Facity Check - 2W xDSL Loops A NA NA| 0 0.000 0,000
OR-2-04-3342 % OT LSR Rej - No Facility Check - 2W xDSL Loops A NA NA | O 0.000 0.000
OR-2-06-3342 % On Tima LSR/ASR Rei - Facily Check - 2W xDSL Loops A NA NA 1] 0.000 0.000
QR-1-043340 % OT LSRE - No Facltity Check - Line Share/3plit NA MA NA | © 0.000 0.000
OR-1-06-3340 % On Tima LSRG/ASRC - Fadiity Check - Line Share/Spit NA NA NA| © 0.00¢ 0.000
OR-2-04.3340 % OT LSR Re] - No Facllity Check - Line Share/Split NA MA NA| © 0.000 0.000
QOR-2-06-3340 % OT LSR/ASR Rei - Faciity Check - Ling Share/Split NA NA NA| © 0.000 0.000
OR-4.11.1000 % Complated Orders with Neither a PCN or BCN Sent 0.35 1,682 -1 2 £.017 -0.067
OR-4-16-1000 % On Time PCN - 1 Business Day 83.13 516 2 2 £034 -0.133
OR-4-17-1000 % On Time BCN - 2 Businass Day 97.31 1,671 Q 2 0.000 G.000
PR Provisioning FP CLEC FP CLEC Stat Score
PR-4-02-1341 Average Delay Days -Total -2\ Digitat -UNEiResale NA A NA| 0.00 NA{ NA3 © 0.000 0.000
PR-4-04-1341 % Missed Appointment -Dispatch -2W DIgltal -UNE/Resale 0.00 A 2 NA P NA] NA] © 0.000 0.000
PR4-05-1341 % Missed Appointment -No Dispatch -2V Digital -UNE/Resale 0.0¢ A i KA NA| NA ] O 0.000 £.000
PR-B-01-1341 % Install. Troubles wiin 30 Days -2\ Digital -UNE/Resale 0.00 A 26 NA NA{ NA ] O 0.000 0,000
PR-8-01-1341 % Open Orders [n Hold Status >30 Days -2W Digital -UNE/Resala 13333 A 3 A NA[ NA [ O 0.000 0.000
PR-3-10-3342 % Comp wfin & Days (1-5 inas) Tot -2W xDSL Loops j00.00 4 ] 10 0.000 0.000
PR-4-02-3342 Average Delay Days -Total -2W xD5SL Loops 22.00 4.50 2 2| v.07 7.07 85| NA | 10 9.000 0.000
PR-4-14-3342 % Completed On Time -2W xD5L Loops 97.14 35 4] 10 9.000 0.000
PR-B-01-3342 % instaltation Troubles wiin 30 Days -2W xDSL Loops 3.3% 7.69 125 52 2.57] -1.8334] -2 15 -0.262 -0.300
PR-8-01-3342 % Open Orders in Hold Status »30 Days -2W xDSL Leops 50.00 0.00 2 37 36.30 55| 0 5 4.000 0.000
PR-3-03-3340 % Compieted win 3 Days {1-5 #nes) No Disp -Line Share/Spit A DA Na | 0 £.000 0.000
PR-3-03-3340 % Completed win 3 Days {1-5 Enas) No Disp -Line Share/Spit A A NA i 0.000
PR-4-02-3340 Average Delay Days -Total -Line Share/Split NA A HA NA[ G.00 NAF NA | O 2.000 0.000
PR-4-04-3340 % Missed Appointment -Dispatch -Line Share/Split NA A NA MNA NAf NA | O £.0C0 0.000
PR-4-05-3340 % MlIssed Appointment -No Dispatch -Line SharelSplit MNA A N4 NA NAl NA| O 0.000 0.000
PR-6-01-334¢ % Installation Troubles wiin 30 Days -Line Share/Split NA A NA NA NAF NA [ O 0.0C00 0.00¢
PR-8-01-3340 % Opsen Osdars In Hold Status >30 Days -Line Share/Spit NA A NA NA NAlNA | O 0.0C0 0.000
MR___ Maintenance & Repair FP clee  FP CLEC D, gy VW ¥gd Soore
{MR-1-01-6050 Average Response Time - Create Trouble f 1.81] 13.34] [_3.128] I Tiis208] -2 2 | 0034 [ 0047
Stal. Score
MR-3-01-1341 % Mlissed Repair Appt -Loop -2W Digital -UNE/Resale NA 0.00 NA i 1.00 §5] 0 2 0.000 0.000
MR-3-02-1341 % Missed Repair Appt -CC -2W Digital -UNE/Resale 0.00 0.00 i 1 0.00 SS| 0 2 0.000 0.000
MR-4-02-1341 Mean Time To Repair -Loop -2W Digital -UNE/Resala M 41.42 NA 1] 0.00 1.00 SS| MA L O 0.C00 0.000
MR-4-03-1341 Mean Time To Repalr -CO Trouble -2W Digilal -UNEMResale 1843 2520 i 1] 0.0 SS{NAl O 0.000 0.000
NMR-4-04-1341 % Cleared {all troubles) win 24 Hours -2V Digital -UNE/Resale 10000 0.00 1 2 0.00 S8 NA L O 0.600 0.000
MR-4-07-1341 % Cut of Service »12 Hours -2W Digflal -UNEResale 100.00 100.00 1 2 0.00 SS] NA O 0.000 0,006
}R-5-01-1341 % Repeat Reporis wiin 30 Days -2w Digital -UNE/Resale 0.00 0.00 1 2 0.00 851 0 2 0.000 0.009
MR-3-01-3342 % Missed Repalr Appt -Loop -2V xD5L Loops 12.53 12.00 3,760 25 684] 02957 O 5 0.000 0,000
WMR-3-02-3342 % Missed Repa'r Appoiatmenl -CO -2W xDSL Leops 9.80 25.00 51 4 15.44 SS{NAL O 0.000 0.000
MR-4-02-3342 Mean Time To Repair -Leop -2W xDSL Loops 28.82 6.22{ 3760 25| 23.48 471] 5.0000] 0O 5 0.000 0,000
MR-4-03-3342 Mean Time To Repair .CO -2W xDSL Locps 8.37 428 51 4] 987 5.18 S8 NAT O 0.000 0.000
KMR-4-04-3342 % Cleared (all troubles} w/in 24 Hours -2W xDSL Laops 2548 100.00 138 28 8.86f 5.0000] ¢ ] 0.000 0.000
MR-4-07-3342 % Qut of Service >12 Hours -2W xDSL Loops 71.01 0.00] 2515 3 26.21 S 10 0.000 0.000
MR-5-01-3342 % Repeat Reperts win 30 Days -2W xDSL Loops 13.80 17.24 3,964 28 643} -0.8208] 1 1% .084 0.116
MR-3-01-3340 % Missed Repalr Appeintment -Loop -Line Share/Spiit A NA A A W NAL 0 0.000 0.000
MR-3-02-3340 %5 Missed Repair Appolntment .CO -Line Share/Spit A A A A W NA | 0 0.000 0.000
HR-4-02-3340 Mean Time To Repair -Loop -Line Share/Split NA NA A Al 000 W NA | O 0.000 0.0600
MR-4-03-3340 Wean Time To Repalr -CO -Lins Share/Spiit A A A NA| 0.00 Wi NA | O 0.000 9.000
MR-4-04-3340 % Cleared (all troubles} wiin 24 Hours -Line Share/Split NA A A MA W NA | O 0.009 0.000
MR-4-07-3340 %5 Qut of Service >12 Hours -Line Share/Spit DA NA A NA Al NA | © 0.000 0.000
MR-5-01-3340 % Repeat Reports wiln 30 Days -Line Share/Split NA MNA A DA Al NA | O 0.008% .00
"NA® - noaclivity  "UD" -under development  "SS" - Smal Sample Tolals 4 | 19 -0.420

Under the Plan, -1 performance scores are subject to further adjustment based on two additlonal month's perfermance,




Fair Point New Hampshire FINAL TRUNKS Oct-2012
Performance Assurance Plan Report
Performance Observations Per.

OR Ordering CLEC Fp GLEC Score WOl Wald, Seore
OR-1-12-5020 % QT Firm Order Confirmations {<=192 Forecasted Trunks) NA NA NAT O 0.000
OR-1-13-5000 % On Time Design Layout Record NA NA NA] O 0.000
OR-1-18-5020 % On Time Response - Request for Inbound Augment (<=192) NA NA NA{ O 0.000
OR-2-12-5020 % On TimeTrunk ASR Reject NA NA NA{ O 0.000

PR Provisioning FP
PR-4-07-3540 % On Time Performance - LNP only 96.58 1,022 0 {20 0.000
PR-4-15-5000 % On Time Provisioning - Trunks 100.00 3 0 |20 0.000
PR-5-01-5000 % Missed Appointment - Facilities 0.60 0.00 6 3 0.00 55| 0 5 0.000
PR-5-02-5000 % Orders Hald for Facilities >15 Days 0.00 0.00 5] 3 0.00 SS| 0 5 0.000
PR-6-01-5000 % Instailation Troubles wiin 30 Days 0,00 0,00 10 2 0.00 S8 0 | 10 0.000
PR-8-61-5000 % Open Orders in a Hold Status >30 Days 0.00 G.00 6 3 0.00 S5/ 0 | S 0.600

MR Maintenance & Repair
MR-4-01-5000 Mean Time to Repair - Total NA NA NA NA 0.00 NA[ NA| O 0.000
MR-4-05-5000 % Out of Service >2 Hours NA NA MNA NA NA| NA| O 0.000
MR-4-06-5000 % Out of Service >4 Hours NA NA A NA NA[NA| O 0.000
MR-4-07-5000 % Out of Service >12 Hours NA NA WA NA NA| NA| O 0.000
MR-4-08-5000 % Out of Service >24 Hours MNA NA NA NA NA| NAL O 0.000
MR-5-01-5000 % Repeat Reports w/in 30 Days NA NA NA NA NA| NAT O 0.000

NP Network Performance
NP-1-03-5000 # of Final Trunk Groups Blocked 2 months 0.00 0} 5 0,000
NP-1-04-5000 # of Final Trunk Groups Blocked 3 months 0.00 0 10 0.000

"NA" - no activity "UD" - under development  "S8" - Small Sample Totals 0 |80 0,000

Under the Plan, -1 performance scores are subject to further adjustiment based on two additional month's performance.




Fair Point New Hampshire

FINAL

Oct-2012

CRITICAL MEASURES

UNE-
Platform

UNE- |
Loop

Resale

DSL | Trunks

$peclals

Other

Total

PRE-ORDERING

PO-1-08

PO-1-06
PO-2-02
PO2-02
PO-2-02
PO-2-02

088 Interface
Mechanfzed Loop QuaTiication - EDI
Mechanized Loop Quatfication - CORBA
Mechanized Loop Qualfcaton - Weh GUI
088 Interfage AvadabTly - Prime - WPTS
OS5S Interfzce AvalabiEty - Prime - EDI
058 Interfacs Avadabilty - Prima - CORBA
058 Interface AvalabBty - Prima - Web GUI

$0

ORDERING

OR-1-02

OR-1-13
OR-1-19

CR-4-16

% On Time Ordering Notiflcation
% Cn Time LSRG -Flow Through
%OT LSRG - No Facly Check - 2Wdig-UNERS!
70T LSRC - No FacHly Check - 2W xDSL Loops
%OT LSRG - No Faciy Check - Ln Share/Spit
% Cn Timz FOC
4 COn Time Design Layout Record
% OT Resp, -Req. for Inbound Aug. (<=192)
WOT LS8R Re] - Na FauFiy Check - 2Wdig UNERs!
50T LSR Re| - No Fachity Check - ZWDSL Loops.

%4OT LSR Re) - No Facility Check - Ln Share/Spit I

% Cn Tim2 PCN - 1 Bus. Day

HOT LERC - N Faclity Check - Al Spels-UNE/Rs!
40T LSRCIASRC - Faclity Check - AT Spds-LRS
“OT LSA Rel - No Facfiy Check - UNEResale
50T LERIASR Re] - Pacily Check - UNERsesals

23208

11,604

9,512

2512

0

$0

I

$34324

PROVISIONING

Installation Performance
% Completed in 1 Day (1-5 Fnes No Disp)
Averaga Delay Days - Tolel
Arzrage Delay Days - Tolal - 2\ Digital
Averags Delay Days - Total - 2WaDSL Loop
FAverage Delay Days -Tota! -Line Shate/SpEt
hssed Appo'niments -Dispalch
Mossed Appls - Disp - 2W Digital UNEResale
Wissed Appis - Disp - Une SharefSplit
Missed Appontments - No Dispaleh
% Wissed Appt -Mo Disp -2 Digital -UNEResale
5 Leissed Appt -Ma Disp -Line Share/Spit
% Completed Op Time - 2WaDSL Losps
% On Time Previsfoning - Tnmks
Insta¥aZon Troubles win 30 Oavs
t lnstal Trbls win 30 Days -2 Dighal Loop -LRNE
% install Trbls win 34 Days -2AW xDSL Loops
5% Instal Tibls wiin 30 Days -Une Share/Spat
% Missed Appontment -FP -DSO -UNEResala
% Missed Apooiniment -FP -DS{ -LNEResale
% Missed Appointment -FP -DS3 -UNEResale
% Missed Appointment -FP -Trher -UNERzsale
Averans Delay Days - Tolal AMNEiResale
% Missed Appointment - FacEtes -UNEResale
% Orders Held for Faclifes > 15 davs -LNEResale)
% Instatiaton Troubles within 30 days -UnE/Resale
o Open Orders In Hold Status>30 Davs-UNERes2!
% Missed Appointment - FP - Total - EEL
Averans Defay Days - Tolal - EEL
% Open Crders in a Hold Stalus >30 Days -EEL
% Missed Appolntment - FP - Total - 1OF
Averaus Defay Days - 1OF
% Open Ceders bn a Hold Stalus >30 Days -1OF

$16,245
4842

11.6M

Resale

$0

$3,667

3557

$36,339

$0

0

$56,162

% ©On Time Performance - LNP

$0

$0

PRE02

PR-0-01
PR-G-01
PR-8-01

Hot Cut Performance
% instatatn Trbis win 7 days-d.cop-Basic Hot Cut
% Insta¥atn Tibfs witn 7 days-Loop-Lg Job Hot Cut
% Insta¥atn Trbls wiin 7 days-Loeoep-Batch Hot Cut
% On Time Performance cop-Basts Hot Cut
% On Thna Performance-Loop-Lg Job Hot Cut
% On Tima Performance-Leop-Batch Hot O

Voo s

0

MAINTENANCE

MR-3-0
MR-01

MR-4-08
MR5-01

* | 55 Missed Repr Appd -Loop -2W xDSL Loops

Malntenance Performance
Messed Repalr Apponiments - Loop - Bus.
Lssed Repalr Appontments - Loop - Res.
Missed Repalr Appointments - Loop
% ilissed Repr Appt -Loop-ZW Digd-UNtiResale

% Missed Repa’r Appomt -Loop -Line Share/Spit
% tssed Repa'r Appolntment -CO -20V »0SL Loops
Kean Tume To Repay L0 -2 xDSL Loups

% Cleared{all trbls) win 24hrs-2i¥ Dig UNEResale
% Cleared {21 ibls) win 24hes- 28 xDSL Locps

% Cleared {23 troubles) wiin 24 Hours -Line Share/S
Out of Service »24Hrs. - Bus.
Out of Serviea >24Hrs. - Res.
-Out of Senice >24Hrs. - Tatal

% Reveat Reports within 30 Davs

% Repeal Reports wiin 30 Days-2w Digital-UNEResals

% Repeat Reports wiin 30 Days -2WW sDSL Loops
% Repeat Reports win 30 Days Uine Share/Spit
Mean Time ta Renar - nonDS) & 050 UNE/Resa'a
Mean Time fe Repalr - DS1 & OS5I -REResale

% Out of Senvices4 Hrs - nonDSD & DSO-UNEResals
SL0ut of Senfce>24 Hrs - nenDS) & 0S50 -UNE/Res2le
% Out of Senvice > 4 Hours - DS1 & D53 -UNEResale
% Out of Senvice > 24 Hours - DS1 & DS3 UNEResals
%4 Repeat Reports win 30 days -Spedals -UNEResa'e

SpEL

$0

$17,885

17.665

$0

$2,772

N
e R ]
~1
k>

$20,437

NETWORK PERFORMANCE

7| KP4

Final Trunk Groups Blocked

$0

$0

Ne2-01r2
KP-2-05%
Kp-2-0718

Collocation
% OT Responsa to Requast for Colfocation - Tota!
%5 On Tirma - Physfcal GoTocaton - Todal
Average Delay Days - Total

$0

RESQLUTION PROCESS

OR-10-1
OR-10-02
Bl-3-04
Bl-3-05

Resolution Process
% POM Exceptions Resolved win 3 Bus Days
% PON Exceptiens Resolvad win 10 Bus Days
% CLEC BEng Clalms Acknaidgd wf 2 Bus Days

#4C1EC BEng Clalms Rsivd win 28 Cal. Days after Atk

[

$0

tonth Total |

$39.454 |

$11,604 |

$13,078 |

$54,004

50|

s2772 ]

0 [

$120,913

Under the Plan, -1 performance scores are subject (o further adjustment.




Fair Point New Hampshire

FINAL Oct-2012
Performance Report for Critical Measure # 8 - Collocation
CLEC Perf.

NP. Network Performance CLEC Per. Obs. Score Wt
NP-2-01/2 % OT Response to Request for Collocation - Total NA NA NAL D
NP-2-05/6 % On Time - Physical Collocation - Total NA NA NAT O
NP-2-07/8  Average Delay Days - Total NA NA NAL D

0
Performance Report for Critical Measure # 9 - Resolution Performance
CLEC Ped.
Resolution Timeliness CLEC Perf. Obs. Score  Waot.
DR-10-01-100{ % PON Exceptions Resolved w/in 3 Bus Days NA NA NAT O
DR-10-02-100{ % PON Exceptions Resolved wiin 10 Bus Days NA NA NAT O
BI-3-04-1000 % CLEC Billing Claims Acknowledged within Two Business C 160.00 708 0 2
Bl-3-05-1000 % CLEC Billing Claims Resolved w/in 28 Calendar Days afte 87.02 2,385 0 20
22
Performance Report for Critical Measures - Specials
CLEC Ped.
OR Ordering CLEC Perf. Obs. Score  Wat.
OR-1-04-1200 % OT LSRC -No Facil Ck(Elec.-No FT) -All Specials -UNE/Re 100.00 3 0 {10
OR-1-06-1200 % OT LSRC/ASRC -Facil Ck(E -No FT) -All Specials -UNE/R: 100.00 6 0§10
OR-2-04-1200 % OT LSR Rej -No Facil Ck (Elec.-No FT) -UNE/Resale 100.00 2 0 5
OR-2-06-1200 % OT LSR/ASR Reject -Facil Check (Electronic) -UNE/Resal NA NA NA| O
PR Provisioning FP FP S sample . S
PR-4-01-1210 % Missed Appointment -FP -DSO -UNE/Resale 100.00 NA 2 NA NA| NA ] O
PR-4-01-1211 % Missed Appointment -FP -DS1 -UNE/Resale 26.92 1.62 26 52 1065 296| 0 5
PR-4-01-1213 % Missed Appointment -FP -DS3 -UNE/Resale NA 0.00 NA 20 20.00 88 O 0
PR-4-01-1214 % Missed Appointment -FP -Other -UNE/Resale MA NA NA MNA NA| NA] O
PR-4-02-1200 Average Delay Days - Total -UNE/Resale 8.67 2.00 9 1] 9.94[ 29.66 SS{ NA| 5
PR-5-01-1200 % Missed Appointment - Facilities -UNE/Resale 3.57 0.00 28 72 413] 0.58] O 20
PR-5-02-1200 % Orders Held for Facilities > 15 days -UNE/Resale 3.57 0.00 28 72 413] 058] 0 20
PR-6-01-1200 % Installation Troubles within 30 days -UNE/Resale 0.00 0.00 18 70 0.00f 500] 0 10
PR-8-01-1200 % Open Orders in a Hold Status > 30 Days -UNE/Resale 25.00 1.38 28 72 9641 331 © 5
PR-4-01-3510 % Missed Appointment - FP - Total - EEL 26.92 NA 26 NA NAINAT 0
PR-4-02-3510 Average Delay Days - Total - EEL 4.86 NA 7 NA| 6.87 NA] NA | O
PR-8-01-3510 % Open Orders in a Hold Status >30 Days -EEL 19.23 .00 26 0 0.00 881 0 0
PR-4-01-3530 % Missed Appointment - FP - Total - IOF NA NA NA NA NAI NA | O
PR-4-02-3530 Average Delay Days - IOF NA NA NA NA| 0.00 NATNAL O
PR-8-01-3530 % Open Orders in a Hold Status >30 Days -IOF 0.00 NA 0 NA NAI NA | 0
MR Maintenance & Repair
MR-4-01-1216 Mean Time to Repair - nonDS0 & DSO -UNE/Resale 9.26 7.38 27 4] &6.61[ 1553 SS§| NAG: O
MR-4-01-1217 Mean Time to Repair - DS1 & DS3 -UNE/Resale 7.35 9.35 g0] 74| 13.20] 231 074 0 | 5
MR-4-06-1216 % Out of Service > 4 Hours - nonDS0 & DS0 -UNE/Resale NA 100.00]  NA 1 - 100 SS[NA| O
MR-4-08-1216 % Out of Service > 24 Hours - nonDS0 & DS0 -UNE/Resale NA 0.00 NA 1 1.00 SS| 0 0
MR-4-06-1217 % Out of Service > 4 Hours - DS1 & DS3 -UNE/Resale 66.67 NA 3 NA NA| NA | O
MR-4-08-1217 % Qut of Service > 24 Hours - DS1 & DS3 -UNE/Resale 33.33 NA 3 NA NA| NA | O
MR-5-01-1200 % Repeat Reports w/in 30 days -UNE/Resale 20.69 29.33 87 75 6.38} -1.45] 1 10
"NA" - noactivity  "UD" - under development  "SS" - Small Sample Total[ 105

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance,




Fair Point New Hampshire

Performance Assurance Plan Report FINAL

Special Provisons Report

Special Provision - UNE Ordering Oct-2012
% On Time Chservations Market Ad].
OR-1-04-3320 % OT LSRC - No Facllity Check - POTS 90.57 616 § -
OR-1-08-3320 % OT LSRCIASRG - Facility Check - POTS 92.00 25 § -
OR-2-04-3320 % OT LSR Rej.- No Facility Cheek - POTS 93.62 141 § -
OR-2-08-3320 % OT LER/ASR Rej. - Facility Check - POTS 100.00 7 % -
[ Total Market Adj* $ -]
* For atiocation, any UNE Ordering market ediustment is combinsd with the MOE UNE market adusiment aticcation.

UNE Piatform allocation 40.00% $ -
UNE Loop atlocation 60.00% $ -

Special Provision - UNE Flow Through

|0R-5-01-3140 % Flow-Through Total-UNE POTS Platform OR-5-03-3140 % Flow-Through Achisved-UNE POTS Flatform t
Month % Observations Manth % Observations
Gross # Elow-thru Gross # Flow-thru
AUG.2012 80.75 458 370 AUG-2012 88.68 53 47
SEP-2012 74,24 228 170 SEP-2012 60,814 55 50
OCT-2012 73,52 68 261 QCT.2412 02.41 38 ki3
Overall 76,87 1,042 501 Overall 90.41 148 132
| Market Adjustment * Caloulated Quarterly |
|0R-5-01-3112 % Flow-Through Total-UNE POTS Loop OR-5-03-3112 % Flow-Through Achieved-UNE POTS Loop |
Month % Observations ont % Observations
Gross # Flow-thru Gross # Elow-they
AUG-2012 23.14 334 311 AUG-2012 93.78 322 302
SEP-2012 46.67 azi 310 SEP-2012 $6.64 318 307
Q072012 29,22 268 240 QUT-2012 92.86 252 234
Overall 93.18 924 861 Ovaerali 94.51 892 843
I Market Adjustment * $ -]
|oRr-5-01-3121 % Flow-Through Total-UNE Other OR-5-03-3121 % Flow-Through Achlaved-UNE Other |
Month % Observations Month % Observations
Gross # Elow-thru Gross # Flow-thru
AUG-2012 8331 2,332 2,176 AUG-2012 $3.31 2,332 2,176
SEP-2012 43,60 1,968 1,843 SEp-2012 §3.60 1,989 1,843
QCT-2012 83.37 2,472 2,308 QCT.20612 95.44 — 2470 2,308
Overall 92.42 6,773 6,327 Overall 93.44 8,771 6,327
[ Market Adjustment* $ - ]
* For atiocation, UNE-P and Other will ba included with any UNE-P MOE market adiustment aflecation and UNE-L with any UNE-L MOE market adjustment aliocation.
Special Provision - Hot Cut - Loop Performance
Current Month Current Month Prior Month Prior Month
CLEC CLEGC
. CLEC Performance Observations Performance CLEC Ohservations
PR-8-01-3520 % On Time Performance-Loop-Basic Hot Cut 108,00 16 100.00 20
PR-9-01-3523 % On Time Parformance-Loop-Lg Job Hot Cut NA NA
PR-8-01-3625 % Qn Time Performance-Loop-Batch Hot Gut NA NA
PR-6-02-3520 % Installatn Trbls wiin 7 days-Loop-Basic Hot Cut 0.00 26 0.00 104
PR-6-02-3523 % Installatn Trbls wiin 7 days-Loop-Lg Job Hot Gut NA NA
PR-6-02-3625 % installatn Trbls wiin 7 days-Loop-Batch Hot Cut NA WA
Performance Observations Performance Ohservatlons
PR-9-08-3633 Avg Durtn HC Install Trbl-UNE POTS Loop Tt HC-CLEC NA NA
PR-8-0§-35633 Avy Durtn HG Install Trbl-UNE POTS Loop THl HC-FP 23.86 221 20,59 172
VZ 8td. Dev. Stat Score VZ §td. Dev. Stat Score
i PR-9-08-3633  lAvg Durtn HC Install Trbl-UNE POTS Loop TH HC 0.00 0.00
Groater of - Tier Il (2 mo) or Tier HIl {1mo) Total
Market Adjustment for PR-6-02-3520 / PR-9-01-3520* $ - $ - $ -
Market Adjustment for PR-6-02-3523 / PR-9-01-3623* $ - $ - $ -
Market Adjustment for PR-6-02-3525 / PR-9-01-35256> $ - $ - $ -
Market Adjustment for PR-9-08-3633 $ - $ - $ -

* For alocation purposas, any Hot Cut market adustment is combined with the Critical measure market agusiment aliocation.




Fair Point New Hampshire FINAL Change Control Assurance Plan
Oct-2012

% On Time  Observations Mrkt Adj.

PO-4-01-6660 % Change Management Notices sent on Time (type 3,4,5) NA $ -

* Cumulative number of delay days greater than 8 standard  Delay Days*

P0O-4-03-6600 Change Management Notice Delay 8 plus Days {type 1-5) NA $ “

% Test Deck  Test Deck
Wagt. Failure Wat.

PO-6-01-6000 % Software Validation R3 R3 $ -

* Gumulative number of delay hours greater than 48 hour standard Delay Hours®

Delay Hours - Failed/Rejected Test Deck Transactions
. . R3 $
Transactions failed, no workaround

PO-7-04-6000

Total Market Adjustment

UNE Platform allocation 31.43%

UNE Loop allocation 47.14%

Resale allocation 7.14%

wim o], g
»

DSL allocation 14.29%




#
1
2
3
4
5
6
7
8
9

Fair Point New Hampshire

PAP/CCAP Market Adjustment Summary FINAL

Oct-2012
Weighted Market

Score Adjustment

MODE OF ENTRY

Unhundled Network Elements - Platform -0.247
Unbundied Networlk Elements - Loop -0.208

Resale

Digital Subscriber Lines -0.420

Trunks

-0.410 28,227

61,260

£ € o O

0.000
Mode of Entry Total

CRITICAL MEASURES

0SS Interface

% On Time Ordering Notification
Installation Performance

% On Time Performance - LNP
Hot Cut Performance
Maintenance Performance

Final Trunk Groups Blocked

Collocation

Resolution Processes
Critical Nieasure Total

O € G O L H o & P
1

Individual Rule Payments:

SPECIAL PROVISIONS

UNE Ordering

UNE Flow Through

<
1

UNE Hot Cut Loop $ -
Special Provision Total

CHANGE CONTROL

Grand Total

$
$

$

89,487

120,913
1,488

-

211,888

Under the Plan, -1 performance scores are subject to further adjustment hased on two additional month's performance.




